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Introduction

These MYOB PayGlobal Employee Self Service (ESS) release notes describe the software
enhancements and issues resolved in release version ESS 5.7.2.0

If you are upgrading from an earlier version than ESS 5.7.0.0, then you need to download
and read the relevant release notes from the website.

DISCLAIMER

Information in this document is subject to change without notice and does not represent a
commitment on the part of MYOB NZ Limited and MYOB Australia Pty Ltd. While every
effort has been made to ensure that the information contained within this document and the
features and changes described are accurate, MYOB NZ Limited, and MYOB Australia Pty
Ltd cannot accept any type of liability for errors in, or omissions arising from the use of this
information.
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Notifications

This section outlines important information regarding this release.

Use Latest Config Updater

This version of ESS requires the 4.78.0.0 version of the Config Updater to be run after the PayGlobal bridge
components matching the PayGlobal database have been installed. The 4.78.0.0 version of the Config Updater
should be run even if the PayGlobal bridge components are an earlier version.

Dependency on PayGlobal version 4.72.0.0

This version of ESS is dependent on a PayGlobal version of at least 4.72.0.0. Do not upgrade to this
release of ESS until PayGlobal has been upgraded to at least 4.72.0.0.

Dependency on .NET Framework 4.8 Runtime

If your server is below Windows Server 2022 you will need to install the .NET Framework 4.8 Runtime
which you can download from Microsoft. Once the .NET Framework 4.8 Runtime is successfully
installed, it is necessary to restart your server for the changes to take effect.

ESS support for MS Server 2022

ESS has been tested and can now be confirmed as being compatible with the MS Server 2022
Operating System.

DO NOT UPGRADE TO THIS RELEASE UNTIL PAYGLOBAL HAS BEEN
UPGRADED TO AT LEAST 4.72.0.0
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Enhancements

This chapter describes software enhancements in this release version.

All Countries

Active Items Sorting and Filtering

This release of ESS introduces an enhancement to the way the user can select which Active ltems
they see.

Active Items displayed in both the ‘Current’ and ‘History’ tabs can be filtered by any combination of
the following:

e Type

e Employee
e From Date
e ToDate

e Status

Active ltems can also be sorted in ascending or descending order by clicking the column header.
When sorting is applied Active Items across all pages will be ordered and the first page of Active
Items will be presented.

Note: In ESS, the “Employee” used in the Active Items page can vary depending on the workflow
involved.

In the case of Leave Requests, Timesheeting and Allowances workflows, the “Employee” is the
person whom the item is submitted for, not the Lodger of the item.

In all other workflow cases, unless there have been certain workflow customisations, the “Employee”
is the Lodger of the workflow item, rather than the employee for whom the workflow item is submitted
for.

This difference has always been present in ESS. The new option to filter Active Items may highlight
this difference.

PayGlobal NHibernate Package Upgrade

This package has been upgraded to the latest stable version to remove known potential
security vulnerabilities. This package is used by ESS to communicate with the database.

Log4Net Package Upgrade

This package has been upgraded to the latest stable version to remove known potential
security vulnerabilities.

This version of ESS requires the 4.78.0.0 version of the Config Updater to be run after the appropriate
PayGlobal bridge components have been installed. The 4.78.0.0 version of the Config Updater
should be run even if the PayGlobal bridge components are an earlier version.
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Issues Resolved

This chapter describes issues resolved in this release version.

Issues Resolved - All Countries

Employee MFA Administration — Cancel button errors

Description

This issue arises when the user clicks the ‘Cancel’ button on the Employee MFA Setup Administration
page where an error is written to the browser rather than clearing the firsts name, last name and
employee code fields.

Resolution

In the scenario mentioned above, users can now clear the search fields using the ‘Cancel’ button.
Reference Number: PGDEV-8183

Employees for Manager Not Showing Correctly When Viewing / Creating Employee
Allowances

Description

When a manager is viewing or creating Allowances via the Manager Options / Allowance Self-Service
menu option, the list of employees sometimes does not match those available for the selected
manager.

Resolution

In the scenario mentioned above, managers are now shown their correct list of employees.
Reference Number: PGDEV-3073
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Additional information

Help URL

The Help file for this version has changed.
The current Help base root URL is now: http://customer.payglobal.com/manuals/ESS/5.7.2.0

Version Compatibility

It will be necessary to run version 4.78.0.0 of the ConfigUpdater.exe utility within ESS deployment
folder after this upgrade is performed.

© Copyright 2000-2026 MYOB NZ Limited and MYOB Australia Pty Ltd. All rights reserved.

No part of this information may be reproduced, translated, or transmitted in any form or by any
means, electronic or otherwise, or stored in a retrieval system of any nature without the express
permission of the copyright holders. PayGlobal and the PayGlobal logo are registered trademarks of
MYOB Technology Pty Ltd in New Zealand and Australia. All other trademarks are the property of
their respective owners. This version replaces all previous versions of this information.
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