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Introduction 

These PayGlobal release notes describe the software enhancements and issues resolved between 
the current PayGlobal 4.75.0.0 release version and the previous PayGlobal 4.74.0.0 release version.  

If you are upgrading from an earlier version than PayGlobal 4.74.0.0 then you need to download and 
read the relevant release notes from the website. 

Disclaimer 

Information in this document is subject to change without notice and does not represent a 
commitment on the part of MYOB NZ Limited and MYOB Australia Pty Ltd. While every effort has 
been made to ensure that the information contained within this document and the features and 
changes described are accurate, MYOB NZ Limited, and MYOB Australia Pty Ltd cannot accept any 
type of liability for errors in, or omissions arising from the use of this information. 
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Notifications 

Employee Self-Services Users 

You will need to run the Config Updater after you have imported the Bridge Components 
from the v4.75.0.0 release to ensure your version of ESS continues to run. 
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Enhancements 

This chapter describes software enhancements in this release version. 

Enhancements – All Countries 

Upgraded standard reports 

As part of our ongoing efforts to ensure your business operates reliably and securely, we are updating 
our standard reports.  

For a smooth transition, we have made copies of our most-used standard reports using the new 
reporting framework, Report Builder Pro 14. 

 

Key Information: 

• Security and Reliability Improvements:  
The new Report Builder Pro 14 framework offers enhanced security features and improved 
reliability to ensure your reports are more robust. 

• Future Changes:  
The original Report Builder Pro 7 versions will be removed in a future release.  
We recommend that you start replacing these old report definitions in your report groups with the 
new RB14 versions as part of your post upgrade tasks this release.  
Transitioning to the new versions as soon as possible is encouraged to avoid any inconvenience. 

• Support for Customisations:  
If you have customized versions of these reports, please contact your Account Manager for 
assistance in applying your customizations to the new Report Builder 14 version of the reports. 

 

Updated Reports: 

The following reports have been updated to the Report Builder Pro 14 framework. 

For any further assistance or inquiries, please reach out to your Account Manager. 

Old report (RB7) Replacement (RB14) Country Impacted 

PGPRPRIM903 A4 Designer 
Payslip 

PGPRPRIM906 A4 Designer 
Payslip RB14 

New Zealand & Fiji 

PGPRPRIM904 Australian A4 
Designer Payslip 

PGPRPRIM907 Australian A4 
Designer Payslip RB14 

Australia 

PGPRPRIM905 Australian Z-
Fold Designer Payslip 

PGPRPRIM908 Australian Z-
Fold Designer Payslip RB14 

Australia 

PGSYDATA001 Standard Data 
Dictionary 

PGSYDATA002 Standard Data 
Dictionary RB14 

All Countries 
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PayGlobal NHibernate Package Upgrade 

This package has been upgraded to the latest stable version to remove known security vulnerabilities. 
This package is used by PayGlobal to communicate with the database by Process Pay, STP and 
Payday Filing primarily. This has also changed the bridge components in Self-Service (ESS) and will 
now require the Config Updater to be run whenever a new version of PayGlobal is installed (provided 
you are using ESS). 
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Enhancements – Country Specific 

No country specific improvements in this release. 
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Issues Resolved 

This chapter describes issues resolved in this release version.   

Issues Resolved - All Countries  

Unnecessary Updates of Accumulating User Defined Fields During Pay Close  

Details 

When a pay was closed and there was an accumulating user defined field with a Leave period type 
configured, then unnecessary SQL update statements were made on the database for all employees 
who had values in the user defined field. The data values were correct, but there were potentially 
many update statements carried out for no reason. 

 
Resolution 
These unnecessary updates no longer occur. 

Reference Number: PGDEV-7911 

 

Rebuild Actual Accumulators / Roster Accumulators Does Not Work 

Details 

When either the “Rebuild Roster Accumulators” or the “Rebuild Actual Accumulators” tree action was 
selected in PayGlobal, these accumulators were not updated.  

 
Resolution 
These two actions will now successfully rebuild accumulators. 

Reference Number: PGDEV-7921 

 

 

Issues Resolved – Country Specific 

No country specific issues resolved 
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Supported versions and environments. 

Compatible environments continuously change based on the developments in manufacturers’ 
environments that are outside the control of MYOB. 

MYOB actively manages the compatibility of MYOB PayGlobal with various environments. 

The following sections outline the supported versions of MYOB PayGlobal products and the minimum 
environments they need to run. 

Employee Self-Service (ESS) 

The current minimum supported version is v5.6.0.0. 

You MUST run the Config updater following the installation of the v4.75.0.0 Bridge Components.  This 
process controls the access to the libraries you require and ensure ESS continues to run. 

Minimum Supported Environments 

The minimum operating systems PayGlobal required is: 

• Desktop Operating System - Windows 10  
Note: Support for Windows 8.1 ended in January 2023 

• Server Operating System - Windows Server 2016 
Note: Support for Windows Server 2012 ended in October 2023 

• SQL Server 2016 (SP3). 

• .NET Framework – It is recommended that latest version of .NET Framework run time is 
installed. (Minimum is 4.8) 

• Transport Layer Security (TLS) - TLS 1.2 is recommended but PayGlobal will fall back if the 
Operating System doesn’t enable TLS1.2. 

 

For more information, please see MYOB PayGlobal Infrastructure Suggestions  

 
 
 
 
 
 
 
 
 

Important: If you are using an unsupported version, please contact your account manager so that we 
can help you upgrade to a more recent, supported version. 

© Copyright 2000-2025 MYOB NZ Limited and MYOB Australia Pty Ltd. All rights reserved. 

No part of this information may be reproduced, translated, or transmitted in any form or by any 
means, electronic or otherwise, or stored in a retrieval system of any nature without the express 
permission of the copyright holders. PayGlobal and the PayGlobal logo are registered trademarks of 
MYOB Technology Pty Ltd in New Zealand and Australia. All other trademarks are the property of 
their respective owners. This version replaces all previous versions of this information. 

https://enterprise-support.myob.com/payglobal/infrastructure-and-components-manual

