m Ob everyone’s
y business

Prepared by
MYOB PayGlobal Product Development Team

1 October 2026



myob

Contents

CONTENTS 1ineeeeiiniiiisisnnneetisissssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssnsssssssssssssnsnnss 1
INTRODUCTION ...oiiiinneeeiiiisissssneeesisissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 2
DISCLAIMER ..ttt eeettttteee e e e ittte e e e e sa sttt et eeeeesaas bbb e eeeesesaasbebeeeeeae s anbabeeeeeee s s ssbeaeeeee s nssbaeeeeeesaasnsbaaeeeesesaansbaaeaeesannnn 2
NOTIFICATIONS.....ccuiiiiieeiiiiieeiiittenettensietiensestsnsestensssssssssesssnssssssnsssstsnssssssnssssssnssssssnssssssnssssssnsssssanssssssnsssssanssns 3
PAYGLOBAL SUPPORT FOR IMIS SQL SERVER 2025.....cceeeiiiiiiiiitiiee e ettt et e e e sttt e e s e sttt e e e e s e anbttaeeeesessanbseaeeessannns 3
ENHANCEMENTS.....cuuitiiiiiiiiiinntetiiiiiississstesssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssnssesssssss 4
ENHANCEMENTS = AUSTRALIA ...vteeutttetteetetenteesstesenseesssesssseessesssseesssessnsessssessnseesnsessnsessssessnsessasesensessnsesessessnsesenessnne 4
STP Manager Tool — YTD Trial BAIANCE TAD ..........ccocuveeeeiiee e e et eetaea e et taa e estea e e etaaaesstasaaesssaaaeans 4
Designer Reports — Increased Performance Using EMPIOYee QUEIIES............c.cccvvercveesviesiveesiresiiresieennnennns 8

Detecting Invalid STP Countries for Inbound Assignees, Foreign Income Earners and Working Holiday
IMIOKEIS oottt ettt e e e ettt e e e e e et e e e e e e s e e e e e eeaeaaas b b e e e e eesaa b eaaaeeeaaaaabaaaaeeeenanrraraaaeean 9
ENHANCEMENTS — ALL COUNTRIES ..vveeuvveeteeesseeessesanseesssesasseessesasseesssesansassnsesansessssssanssssnsssenssssnsesansessssssessessssssanessns 9
OAUth 2.0 SMTP AUtNENTICAtION SUPPOIT........veeeeeieieeeieeeeseeeeeteeeettea e et iaeaesstsaaeesssaeestssaeasssesenasssaeesssseeas 9
ISSUES RESOLVED .....cuuueeetiiiiiiiinsnneesiinisssssssnsssssssssssssssssssssssssssssssssssssssssssssnssssssssssssssnssesssssssssssnnsssssssssssssnnnsnns 10
ISSUES RESOLVED = ALL COUNTRIES .vvteuveeeuteeeuteesareeeseessseesseesasessnsessssessnsessssessnsessssessnsessssesssesssessssessnsesssseesssesssseens 10
QuickSuper Contributions File (PGPRSUPA313 report) produces erroneous wWarnings ..............cc.eccveeeeune.. 10
[SSUES RESOLVED = FlJlu.uuvteeuteeeuteeeiteeeteesiteeeteesteesttesabeesaseesabeesaseesabeesaseesabeeemseesabeeeaseesabeesaseesabeesaseesabeesaseesabeesaneesn 10
Process Pay Fails When Manual Pay Accumulators have been adjusted.............cccccouvevvcvuveeecciveeeeiriraennnn, 10
[SSUES RESOLVED = AUSTRALIA ....ceuttieutteeteeeteesuteesteesateesseesateesuseesateesuseesabaesnseesabeesnseesabeesnseesabeesnseesaseesnseesaseesnseens 10
SGC Risk calculation incorrectly rounding Minimum Super Guarantee Amount...........ccccceeecvvveeecveeersvennn. 10
Erroneous warning appearing when modelling an employee.............ccccuveeeeeeeeeeciiieeiieeeeesiiieeeeaeeeeecisennns 11
Erroneous warning appearing when synchronising employee data ............cccccooeeevveeeeeeeecciiiieeeeseeeccrvenn 11
Exempt foreign income that is salary sacrificed incorrectly reported via STP...........ccccceeevueeeecvveeeeeiveeeennne, 11

Exempt foreign income that was paid to non-SAW payees was incorrectly included in the payee gross... 11

SUPPORTED VERSIONS AND ENVIRONMENTS. ...cuiituiiiiiiiniiieniineiieiimmiiiesiirssissisrssissisrsssisssssssssssssssssssssssansss 13
EMPLOYEE SELF-SERVICE (ESS) «vvveeiiureieieiteieeeeteeee e ettt e eeeteee e eetee e eeteeeeeaaee e eeaaeeeestaeeeensseeeeesseeeeentseeeeenteeeeenseeesensreeeens 13
MINIMUM SUPPORTED ENVIRONMENTS ....eteetttttueeeeeereteueuaeeeeeenesnnnsesesesssnnnsasesesssssnnnaesesessmssnnssesesesnmssnnesesessnnsnnnnneees 13

MYOB PayGlobal Release Notes v4.79.0.1 Page 1



myob
Introduction

These PayGlobal release notes describe the software enhancements and issues resolved between
the current PayGlobal 4.79.0.1 release version and the previous PayGlobal 4.78.0.0 release version.

If you are upgrading from an earlier version than PayGlobal 4.78.0.0 then you need to download and
read the relevant release notes from the website.

Disclaimer

Information in this document is subject to change without notice and does not represent a
commitment on the part of MYOB Payroll Limited and MYOB Payroll Pty Ltd. While every effort has
been made to ensure that the information contained within this document and the features and
changes described are accurate, MYOB Payroll Limited and MYOB Payroll Pty Ltd cannot accept any
type of liability for errors in, or omissions arising from the use of this information.
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Notifications

PayGlobal support for MS SQL Server 2025

PayGlobal Desktop and Employee Self Service (ESS) have been tested and can now be confirmed as
being compatible with the MS SQL Server 2025. For further details including the limitations in the
support for the latest connection encryption protocols, please refer to the MYOB PayGlobal:
Infrastructure and Components document.

We recommend that customers test their environments to ensure compatibility and performance
before upgrading.

MYOB PayGlobal Release Notes v4.79.0.1 Page 3



myob
Enhancements

This chapter describes software enhancements in this release version.

Enhancements — All Countries (Online Only)

Active Directory Password Reset

This release allows online customers to trigger password resets for their Active Directory accounts
without having to engage Support. Details for this feature can be found here Reset PG Online
Password from PayGlobal | MYOB Enterprise Support

Enhancements — Australia

STP Manager Tool — YTD Trial Balance Tab

A new Payroll YTD Trial Balance tab has been added to the STP Manager Tool for Australian
customers. This feature allows payroll administrators to view comprehensive year-to-date employee
data by payer and tax year, directly within the STP Manager interface.
Key highlights:
e Filter by payer and tax year — Select a specific ABN/ATO Branch combination and tax year to
view all employees paid by that payer, including those with zero-dollar pays.

e Per-income-type breakdown — Employees with multiple income types (e.g., SAW, FEIl) are
displayed as separate rows for clear visibility.

e Detailed YTD data — Displays assessable income (taxable/non-taxable allowances, lump
sums, non-cash benefits, salary sacrifice), allowable deductions, taxable income (ATO and
PG calculations), tax (PAYG and ETP), deductions, and RESC amounts.

e Summary YTD data - Gives Payroll administrators clearer visibility to validate reported figures
against raw payroll data,and makes it faster to pinpoint and resolve any discrepancies
between payroll and what is reported to the ATO.

e CSV export — Export the full dataset for analysis in external tools.

Detailed YTD data

This tab provides the foundation for payroll reconciliation capabilities and replaces the need for legacy
reports (PGPREMPLO07, PGPRHIST044, PGPRSUPA321) which do not support filtering by payer.

Detailed Payroll YTD data sample
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PG Single Touch Payroll Manager Tool - O X

Pays Updates Al Submissions Finalisations Payer EOFY Summary Payroll YTD Trial Balance

Payees Reported payees only ~ YTD Code TY26/27 (TY26/27) -

© Al O Individual Non-Business (_) Business & Professional Services
Payer  ABN: 11/111/111/111 (001) v Go
Income type: | Al i

Detals  Summary

Payroll I Last Name Given Name Income Source Allowances Ta__.  Allowances nond .. Reportable Allowances non..  Lump S Lump S__
1000 Brown Bryan Salary and Wages 0.00 0.00 0.00 0.00 0.00
1020 Kingston Patricia Salary and Wages 1,400.00 0.00 0.00 0.00 0.00
1067 Smith Michael Salary and Wages 1,080.00 0.00 0.00 0.00 0.00
1105 Dawson Jamie Gareth Labour Hire 740.00 0.00 0.00 0.00 0.00
1201 Jones Nicholas Salary and Wages 1,000.00 75.00 75.00 0.00 0.00
1209 Rapley Christopher Salary and Wages 50.48 0.00 0.00 0.00 0.00
1210 Ganison Julian Albert Inbound Assignee(UK) 400.00 0.00 0.00 0.00 0.00
1220 Jefferson Patricia Joyce Foreign Employment Income({US) 1,250.00 0.00 0.00 0.00 0.00
1226 Lee Anna-Maree Other 50.00 0.00 0.00 0.00 0.00
1229 Argent 44710,10tax free  Yanica Invalidaity ETP  Foreign Employment Income(US) 3.300.00 1.500.00 1.500.00 0.00 0.00
TOTALS 9.770 48 1.975.00 1.975.00 0.00 0.00
Collapse Copy Clear

Wednesday, 3 September 2025 Refresh Close

Summary Payroll YTD data

The Payroll YTD Trial Balance Summary tab helps payroll administrators compare reported figures
with underlying payroll data, quickly identify discrepancies with ATO reporting and resolve them
faster.

Key features

PayGlobal compares year-to-date payroll data with STP Payee and STP Payer totals across the
following areas and will present as grids on the summary tab:

e STP gross
e STP PAYG
e STP reportable Superannuation data

The following are treated purely as validation checks and accessible via the validation severity icon.
When clicked opens a new form presenting details of which employees were impacted.

1. Total tax must be positive (error)
e STP gross must be positive (error)
¢ INB employees can’t receive non-cash benefits (error)
Non-taxable allowances that are unreported (info)
o Life benefit ETPs received as part of a BPS payment (error)
e Actual SG amount is than expected SG amount (error)
e Lump Sum in Arrears (aka lump sum E) is missing a derived (financial) YTD (warning)

Validation severity is grouped as:

e Errors — issues requiring immediate attention.

o Warnings — issues that may cause problems at EOFY.

¢ Information — details that may help identify potential EOFY issues.

The Validations section appears only when at least one employee fails at least one validation test.

Summary Payroll YTD Sample data
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P Singe Touch Payroll Manager Tool

- o
Pays  Updutes Al Submasons Fsisstons Payer EOFY Summay Pyl YTD Tl Baance
L N C T # YTDCode | TY2627 (T Year 2026/2027)
Payer BN 1ATINAT 001 vl G
Detats Sumary
Income Summary
Pt STP Payee YTD STP Poye YTD
comeType Sasessate ocume STPGos ToslmpS.  Padlese Aowsncelens Boouses8Co. Orectosfess  Ovetme Nondeslum. TolSuSsc & o o Cash Benes Sosessable ome
i we s0%7 ann 000 000 7500 000 000 00 000 10000 o 28673 75000 50%73
o5 sim2u M08 000 000 000 000 000 00 s 20100 o s17.19244 60000 s
AL 28917 549023 000 000 7500 000 000 000  s245715 40100 o 2147917 1.350.00 5282917
PAYG Summary
Parl STP Payee YTD STPPayer 1TD
bcameTipe PAIG ETP PATGW Totl Tax PaYG ETP PAYGH Tota Tax PaYG
we 0400 ) 0400 0400 000 50400 0400
oS 700 2156000 meson 265700 000 mes700 5700
AL 81.00 231.560.00 232:561.00 232:561.00 000 232.561.00 232561.00
Super Summary
Pt STP Payee YTO
besmeType Repodate Qustyng Eamings Scper Sa 4 Wages Mo G Expected $G Actd RESC RESCR)
we snn aanm st 8 10000
i wes 831250 70310 750 98625 0100
AL 1262423 1401483 151491 143887 401.00 40100
| % 10 errors. ‘
Thursdor 21 s 205 Rewan | Oome
. PG Validation Details = Erors o *

008 - Actual 5G is below Bxpected 3G (7 payess) 005 Lfe ETPa for BPS not reported (2 payees) 003 - Mo Mon-<Cash Benefits for INB (1 payee)

Payroll 1D Payes Name 5G Actual  Min. 5G Expec...
1020 Hingston Potnca 13300 16800
1087 Collire Clinbon 343 433
120 Jones Micholas 105.00 120.00
1209 Rapley Chustopher 480 606
1210 Gartsen Juban Abert 2400 48.00
{11220 schterson Paticiodoyen ®2 4575
1226 Laa Anria-Marss 4275 54.00
TOTALS 369.20 446,14
#G Vlidation Details — Errors o X

006 - Actual SG is below Expected SG (7 payees) 005 - Lfe ETPs for BPS not repodted (2payees) 003 - No Non<a *
Payroll ID  Payee Name
n»s FAetcher Aan Athur

ETP Tax Fr... ETP Taxable

248485 995843
126 Lee Anna-Maree 0.00 400.00
TOTALS 248485  10.358.43
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BPS 21378.12 21378.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ALL 21.378.12 21.378.12 0.00 o S S i i S e
- . PG Validation Details — Info (u] x
1[ 004 - Non-Taxable Allowances are unreported (1 payee) h
| Payroll ID  Payee Name Unreported Non-Tax... Reported Non-Tax... |
Piyrd 10254 B88 BB 50050 37800
IncomeType PAYG ETP PAYGW TOTALS 500.90 378.00
INB 0.00 0.00
8PS 0.00 9.870.00
ALL 0.00 9,870.00 | [
Payrol |
IncomeType Repodable Gualfyng Eamings Super Sal & Wages
e 000 0.00
/. BPS 500.50 500.90
b ALL 500.90 500.90

e

[X 2owon ] [0 1qte]
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Designer Reports — Increased Performance Using Employee Queries

PayGlobal Designer (RTM report type) reports can be traditionally less performant when running for a
group of employees, especially in large databases.

The filter for a group of employees previously needed to be applied via the Query tab when choosing
report settings. The filter applied on the Query tab tends to be less performant than on the Employees
tab, where one can choose a single Employee, or a grouping based on terminated employees
(Include, Exclude or Only).

A new filter on the Employees tab now allows (non-security) employee queries to be selected, to run a
report for a group of employees. The application of an employee query on the Employees tab is more
performant than creating a query on the Query tab.

Note that the application of an Employee query on the Employees tab is additive to whatever security
query has been applied by your PayGlobal administrator.
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Detecting Invalid STP Countries for Inbound Assignees, Foreign Income
Earners and Working Holiday Makers

PayGlobal will now detect invalid associated countries assigned to Inbound Assignees, Foreign
Income Earners and Working Holiday Makers on the Employee Form. These countries will be rejected
by the ATO for these types of employees when a Single Touch Payroll (STP) submission is sent from
PayGlobal.

PayGlobal will now detect these invalid countries early, during employee save and during process
pay, so that a STP submission cannot be sent later and subsequently fail.

The five countries that are classed as invalid are AU (Australia), NF (Norfolk Island), CX (Christmas
Island), CC (Cocos Island) and HM (Heard and McDonald Islands). They are classed as being tax
jurisdictions of Australia so cannot be associated with these types of employees.

Enhancements — All Countries

OAuth 2.0 SMTP Authentication Support

PayGlobal now supports OAuth 2.0 for SMTP email connections. This enhancement allows
organizations using Microsoft 365 / Office 365 (via Entra AD) or other OAuth 2.0-compliant email
providers to continue sending emails, payslips, and notifications seamlessly as providers deprecate
legacy Basic Authentication.
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Issues Resolved

This chapter describes issues resolved in this release version.

Issues Resolved - All Countries

QuickSuper Contributions File (PGPRSUPA313 report) produces erroneous
warnings

Details

When an employee has negative contributions values in the readable report, and the next employee
in the results list has no negative contribution values, sometimes the second employee was
erroneously included in the negative values warning section. Note that the export file produced by the
report was not affected and produced the correct values.

Resolution

The negative warnings section will accurately reflect the reported values.

Issues Resolved - Fiji

Process Pay Fails When Manual Pay Accumulators have been adjusted

Details

When a manual pay has been opened, and the payroll accumulators have been adjusted (typically to
back-date the pay), then processing the manual pay fails.

Resolution

Process Pay will no longer fail in the circumstances mentioned above.

Issues Resolved - Australia

SGC Risk calculation incorrectly rounding Minimum Super Guarantee Amount

Details

When comparing the super guarantee amount to the minimum amount required, the minimum amount
was not being correctly rounded.

Resolution

The correct rounding has been applied.
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Erroneous warning appearing when modelling an employee

Details

All customers modelling employees encountered an unnecessary warning popup.
Resolution

The underlying data handling for the TerminationPaySequence field has been corrected
to prevent the erroneous warning from being raised

Erroneous warning appearing when synchronising employee data

Details

Synchronisation processes—particularly those running on a schedule—were blocked by the warning,
preventing automated employee imports from completing.

Resolution

The underlying data handling for the TerminationPaySequence field has been corrected
to prevent the erroneous warning from being raised

Exempt foreign income that is salary sacrificed incorrectly reported via STP

Details
When reporting exempt foreign income, the pre-salary sacrifice exempt foreign income amount was

being incorrectly included. Only the post salary sacrifice exempt foreign income amount should be
reported.

Resolution

Salary sacrifice allowances that are recorded as exempt foreign income are no longer reported via
STP. Exempt foreign income that is not salary sacrificed will still be reported as before.

Exempt foreign income that was paid to non-SAW payees was incorrectly included in
the payee gross

Details
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When reporting exempt foreign income, the exempt foreign income paid to payees other than SAW
employees was included in the payee's reported gross.

Resolution

The exempt foreign income paid to non-SAW payees will be included as a separate SAW income
stream for the payee, and no longer part of the payee's gross, i.e. these employees will have multiple
income stream records for the reported payer/tax year.
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Supported versions and environments.

Compatible environments continuously change based on the developments in manufacturers’
environments that are outside the control of MYOB.

MYOB actively manages the compatibility of MYOB PayGlobal with various environments.

The following sections outline the supported versions of MYOB PayGlobal products and the minimum
environments they need to run.

Employee Self-Service (ESS)

The current minimum supported version is v5.6.0.0.

Important: /f you are using an unsupported version, please contact your account manager so that we
can help you upgrade to a more recent, supported version.

Minimum Supported Environments

The minimum operating systems PayGlobal required is:
o Desktop Operating System - Windows 10
Note: Support for Windows 10 will end in Oct 2026
o Server Operating System - Windows Server 2016
Note: Support for Windows Server 2016 will end in Jan 2027

e SQL Server 2017
Note: SQL Server 2016 ended in Jan 2026

e .NET Framework — It is recommended that latest version of .NET Framework run time is
installed. (Minimum is 4.8)

e Transport Layer Security (TLS) - TLS 1.2 is recommended but PayGlobal will fall back if the
Operating System doesn’t enable TLS1.2.

For more information, please see MYOB PayGlobal Infrastructure Suggestions

© Copyright 2000-2026 MYOB Payroll Limited and MYOB Payroll Pty Ltd. All rights reserved.

No part of this information may be reproduced, translated, or transmitted in any form or by any
means, electronic or otherwise, or stored in a retrieval system of any nature without the express
permission of the copyright holders. PayGlobal and the PayGlobal logo are registered trademarks of
MYOB Technology Pty Ltd in New Zealand and Australia. All other trademarks are the property of
their respective owners. This version replaces all previous versions of this information.
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